WEBSITE PRIVACY POLICY

www.dr-miele.eu

In connection with the implementation of the requirements of Regulation (EU) 2016/679 of the
European Parliament and of the Council of 27 April 2016 on the protection of natural persons
with regard to the processing of personal data and on the free movement of such data and
repealing Directive 95/46/EC (the "GDPR Regulation™), and the Act of 16 July 2004
Telecommunications Law, consolidated text of 23 February 2021. (Journal of Laws of 2021
item 576), we hereby inform you about the principles governing the processing of personal data
and the policy regarding non-personal data obtained through the website www.dr-miele.eu.

1. PERSONAL DATA

1.1. Collection and use of personal data.

The Controller of personal data collected through the website www.dr-miele.eu
(hereinafter referred to as the Website) is Dr. Miele Cosmed Group S.A., based in
Radom, address: ul. Wielkopolska 3, 26-600 Radom (hereinafter referred to as Dr.
Miele Cosmed Group S.A. or the Company).

Personal data is any information about an identified or identifiable individual, such
as name, nickname, address, email address.

Dr. Miele Cosmed Group S.A. does not process personal data od Website users,
except when persons concerned provide their data for a specific purpose (e.g.,
requests for information, breach reports or other communications through the
Website) and consent to their processing. The provision of personal data is always
voluntary, and the data providers have the right to access and rectify the data.
Personal data shall be stored, used, transfered or otherwise processed, in accordance
with the law, only with the consent of the person concerned, if applicable, and always
only to the extent required in the specific case, in terms of content and time. The
purposes for which the personal data collected by Dr. Miele Cosmed Group S.A. are
processed include the handling of the matter with which the individual has
approached the Company, including: consideration of a breach report, response to
questions, processing of complaints, granting a request, notifying the persons
concerned or any other proceeding involving the persons concerned. In this respect,
it may be necessary to transfer personal data to other companies with equity links to
Dr. Miele Cosmed Group S.A. or third-party service providers, if necessary to handle
the matter with which a natural person has approached the Company.

In addition, Personal Data may be transferred to entities providing hosting, server
rental and data archiving services to the extent that they are processed in the IT
systems of the Controller.

Dr. Miele Cosmed Group S.A. warrants that it shall not sell personal data or
otherwise make it available to any third parties other than the above, but may be
required to disclose personal data by law.

Personal data shall be processed for the period necessary to resolve the matter for
which personal data have been transferred to Dr. Miele Cosmed Group S.A., and
thereafter for the period and to the extent required by applicable law.

1.2. Withdrawal of consent.
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Consent to the processing of personal data may be withdrawn in whole or in part at any
time with future effect. Personal data shall be deleted upon receipt of the withdrawal of
consent unless the controller is required by law to retain personal data or if personal data
can be used in proceedings where the company is a party (legal proceedings,
administrative proceedings). The withdrawal statement should be sent to Dr. Miele
Cosmed Group S.A. at one of the following addresses:

— by e-mail: rodo@dr-miele.eu
— by post to: Dr. Miele Cosmed Group S.A. ul. Wielkopolska 3, 26-600 Radom

1.3. Right to information.

Natural persons whose personal data are processed by the Company shall have the right
to request access to and rectification of personal data and to request the deletion or
restriction of the processing of personal data, to object to the processing and to transfer
personal data.

Dr. Miele Cosmed Group S.A. shall inform the person concerned on his/her request of
the type and content of the personal data which (if any) have been collected during
his/her visits to the Website, including the purposes, scope and manner of processing of
the data, and their sharing (if any). Any questions concerning this issue should be
directed to one of the addresses indicated in item 1.2. above.

Dr. Miele Cosmed Group S.A. does not collect personal data of children without the
consent of their parents or legal guardians. If it is determined that such data has been
provided to us without the consent of the child’s parents or legal guardians, Dr. Miele
Cosmed Group S.A. will endeavor to delete it immediately. In relation to this activity,
Dr. Miele Cosmed Group S.A. is bound by the relevant instructions given by the parents
or legal guardians of the child.

1.4. Data security.

Dr. Miele Cosmed Group S.A. has implemented technical and organizational measures
to protect your data from loss, destruction, theft or access by unauthorized third parties.

1.5. Right to lodge a complaint.

The person concerned shall be entitled to lodge a complaint with the supervisory
authority, which shall be the President of the Data Protection Office.

2. NON-PERSONAL DATA
2.1. Automatically saved information (non-personal data).

When you visit the Website, general information about you is automatically collected,
but not related to your personal data. These are, for example, the name of the Internet
service provider (or company network, company name), the website you visited before
you visited our site, the pages you viewed, the date and time of your visit, the operating
system and version of the browser you used when you visited the site. This information
is collected and analyzed in an anonymous manner. It is only used to improve the
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attractiveness, content and functionality of the website. It shall not be further processed
or transferred to third parties.

2.2. Cookies.

e In order to facilitate the use of the Website, Dr. Miele Cosmed Group S.A. uses the
so-called cookies. Cookies are small pieces of data that a web browser stores on your
computer’s hard drive, which are necessary to use the website. The company uses
cookies to better understand how users use the website, to improve its navigation and
to conduct personalized advertising activities. For example, cookies help us
determine if a particular page on our site has already been viewed. Cookies can also
tell you if a person has already visited our website or is a new user. The cookies used
by Dr. Miele Cosmed Group S.A. do not store any personal information or otherwise
collect any personal identification information. If you do not wish to receive cookies,
you must set up your web browser to remove all cookies from your computer’s hard
drive, block all cookies, or send a warning before they are saved.

e You may opt out of cookies by choosing the appropriate settings in your browser, but
please note that once you have done so, the website functionalities may be restricted.

e To prevent Google from detecting cookies, you can download and install in your
browser blocking plugins:

http://tools.google.com/dIpage/gaoptout?hl=en

2.3. Use of Google Analytics.

This website uses Google Analytics, a service analyzing page views provided by
Google, Inc. ("Google™). Google Analytics uses "cookies", which are text files that are
placed on your computer to analyze your behavior on the site. Information generated by
cookies about your use of the Site (including IP address) will be transmitted to Google
and stored on servers in the United States. Google will use this information to analyze
your behavior on the site, which will enable them to create reports for sites using Google
Analytics, and provide other services related to site traffic and Internet use. Google may
also provide this information to third parties where required by law or where third parties
process the information on behalf of Google. Google will not link your IP address to
any other data stored by Google.

2.4. Consent to the processing of non-personal data

By using the website, you consent to Google’s processing of your non-personal data in
the manner and for the purposes set out above.

3. CHANGES AND UPDATES

Dr. Miele Cosmed Group S.A. reserves the right to change or update any part of this Privacy
Policy at any time of its choice without notice to you. Please check this Policy regularly to
find out about any changes or updates. The Privacy Policy shall always bear an appropriate
date of entry into force.

4. ENTRY INTO FORCE.
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This Privacy Policy shall be effective as of March 1, 2024.



